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Spanning Safeguards Faculty & Student 
Data at Smith School of Business
Christopher Gleeson is the Manager of Messaging and Collaboration at the Robert H. Smith School of Business 
at the University of Maryland. He manages their Google Apps domain and protects all their data with Spanning.

Why Switch to Google Apps?
“We were using IBM Lotus Domino for mail and collaboration, and our faculty and students felt that they would 
like to use something with a more contemporary look and feel. 
After examining the needs of the faculty and staff, we came to the 
conclusion that Google Apps was the best fit. The students just ran 
with it; they didn’t have any trouble at all. Some of the criteria that we 
looked at were cost, maintaining our branding, storage capacity, reliability, feature set, corporate directory, ease 
of management and so on.”

Why Do You Need Backup?
“When we moved to Google Apps, we knew we had to have some kind of backup. My understanding was that 
Google could restore your account, but there’s no guarantee that they could restore a single email or folder, and 
that could be critical.” 

“Our students work very hard to complete their programs here at the Smith School of Business and the last thing 
we would want to happen is for anyone to lose their work, either accidentally or through an IT-related issue.” 

Spanning Backup for Google Apps offers 
features, usability, price and support that 
are second to none.”

– Christopher Gleeson
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Spanning Backup is the most 
complete backup and recovery 
solution for Google Apps and 
protects your Gmail, Docs & Drive, 
Sites, Calendar, and Contacts 
against user errors or an IT-
related issue.

Spanning Backup is the highest-
rated backup provider on the 
Google Apps Marketplace. Don’t 
take our word for it - see for 
yourself! Try a 14-day free trial by 
visiting Spanning.com/try-it-now.
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“We are pleased to have world class Faculty at the Smith School, and the 
protection and availability of their data is critical for them to be able to 
maintain the high standards 
that the school is known 
for. Similarly our staff work 
diligently to support both students and faculty and their data is equally 
vital. Implementing data protection provides us with the assurance that 
we can protect both the data and processes we have developed over the 
years.”

Why Spanning Backup?
“Spanning has provided us with a robust, easy to use data protection 
product at a good cost. It has saved us valuable time and resources from 
managing our own data protection services. By covering more than just 
email, it also allows us to safeguard other important documents and 
data, such as websites.”

“Using Spanning Backup has allowed me to focus my time and energy on 
improving and developing new services for our users and community, 
comfortable that the ‘headache’ of data protection is being handled so 
well and so thoroughly.” 

Using Spanning Backup
“The training window to get someone up and running on Spanning is 
minutes because it is so simple to use, you can literally go over the basics 
in five minutes, and I’ve not yet had someone come back and say ‘OK 
now how do I do this?’ Everything you need is right there in the console 
and it’s self-explanatory.”

“My favorite feature of Spanning Backup is the ability for users to self-
serve their own data protection needs without having to wait for IT 
assistance. If a user has accidentally deleted data and needs to restore it, 
it’s incredibly easy for them to do.”

“A few weeks ago, there was an incident where someone overwrote a 
network share that had to be escalated, and with IT assistance, restored 
from traditional backup media. What’s nice about Spanning Backup is a 
user can, on their own time, go back and search for a specific email or a 
specific folder and restore it immediately without waiting for the issue to 
be escalated.”

“I’d recommend Spanning because the feature set, usability, price and 
responsiveness of support are second to none.”
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Organization Size: 5,470

School Type: Public University

The Robert H. Smith School of 
Business at the University of 
Maryland sets out to provide 
the knowledge and thought 
leadership that transforms 
students into agents of both 
economic prosperity and 
transformative social change.
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“It’s worth the peace of mind. 
It’s insurance.”
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