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Spanning Backup is the most 
complete backup and recovery 
solution for Google Apps and 
protects your Gmail, Docs & Drive, 
Sites, Calendar, and Contacts 
against user errors or an IT-
related issue.

Spanning Backup is the highest-
rated backup provider on the 
Google Apps Marketplace. Don’t 
take our word for it - see for 
yourself! Try a 14-day free trial by 
visiting Spanning.com/try-it-now.

Spanning Backup is Always There 
for MBA Agency
A Need for Backup
Marc Bass, President and CEO of MBA Agency, a theatrical talent 
agency, was smart enough to plan ahead for the worst-case scenario 
before losing data. 

“I first became acquainted with Spanning as an “add-on” service 
offered though Google Apps. I thought that it was a sensible thing to 
do for that ‘just in case’ experience that maybe could happen.”

Making a Decision
Marc runs a small company that doesn’t have an IT department, and 
he describes himself as “somewhat technically challenged,” which 
makes planning for data loss even more important.

“Paying for this service is a “no-brainer”. I wanted to pay for it for 2 
or 3 years in advance because it is so important to me, and frankly 
it’s so cheap that I did not mind and was happy to give money to 
a company that is so helpful, serviceoriented and available when I 
needed them.”

Safe at Last
“I think that it was about 2 years ago that the service started 
automatically backing up my emails, contacts and documents. 
About a year ago, I had an event that I caused and accidentally 
erased all of my contacts records - over 6,000 phone numbers and 
addresses! For the first time in many years I panicked big time!!! I 
then remembered adding Spanning Backup to my list of apps, went 
to the website and bingo - I was back in business and fully functional 
in minutes.

I have no idea what the cost would have been to try and recreate 
that data, but some of it is irreplaceable. The value of the moment 
when I recovered my data was memorable, and now I check from 
time to time to make sure backups are happening on a regular and 
automatic basis, and they are. I know that staying with Spanning 
Backup is the best thing for me to do.”

Company Size: 1 - 10

Industry: Entertainement

MBA Agency is a theatrical talent 
agency headed by Marc Bass, 
a seasoned professional in the 
entertainment industry and 
the founder of several small 
businesses.
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