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SUCCESS STORY: G SUITE

GLOBAL CREATIVE AGENCY OPERATES 
CONFIDENTLY IN THE CLOUD WITH
SPANNING BACKUP FOR G SUITE

Global creative agency BBH uses Spanning Backup to back up its cloud data 
in G Suite. The company has data in every application–Gmail, Calendar, 
Contacts; Google Sites for intranet; and Google Drive for documents. Losing 
any of it could be disastrous.

William Triantos, BBH’s Global Google Technical Lead, feels confident the 
backup data is ready to restore in any data loss. “With Spanning Backup, I 
know if anything’s lost, we can get it back in two clicks,” he says. 

When he’s had to restore data, it’s been easy. “Once, someone accidentally 
put a folder in the Trash and deleted it, and it was easy to just look up the 
folder and click ‘Restore’ ,” he says. “Another time I deleted a file from years 
ago and was able to return to that point in time and restore it.”
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“With Spanning Backup, I know if 
anything’s lost, we can get it back 
in two clicks.”

William Triantos
GLOBAL GOOGLE TECHNICAL LEAD, BBH

“I’ve only had to request support once or twice, and I have very positive feedback.”

William Triantos GLOBAL GOOGLE TECHNICAL LEAD, BBH

BBH is a global creative agency, working 
with the world’s biggest brands to deliver 
integrated digital, broadcast, print, 
and brand publishing communications. 
The agency has created some of the 
world’s most celebrated, successful, and 
enduring campaigns for companies like 
Johnnie Walker (“Keep Walking”), Audi 
(“Vorsprung durch Technik”), and Axe 
(“The Axe Effect”).
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For William, restoring data from any point in time 
is the most compelling feature of Spanning Backup 
for G Suite. “You can go back months or years and 
restore a file or folder in minutes,” he says. “It’s 
a no-brainer compared to what we go through 
with teams who haven’t made the transition from 
network drives to Google Drive.”

William explains that network drive users who need 
data from a certain point in time have to put in an 
IT request, wait for confirmation, then wait again 
for IT to search through tapes. “Spanning Backup 
for G Suite just makes it so easy,” he says. 

That ease of use helps BBH feel confident about 
moving more data to G Suite. Working with 
Spanning partner Cloud Technology Solutions 
(CTS), the agency is accelerating the transition 
to the cloud, knowing data will be convenient to 
access and well protected.

Spanning Backup for G Suite is easy both to use and 
manage. For example, assigning licenses is more 
straightforward than with other solutions, according to 
William. 

“You can assign licenses by selecting individual users,” he 
says, “while with some of our other software tools, if you 
want to use a license, you have to switch it on for an entire 
unit.”

William notes it’s easy to get help with licensing and other 
areas. “I’ve only had to request support once or twice, and 
I have very positive feedback,” he says. “For example, we 
had a minor issue where we couldn’t access the license 
management section, and Spanning resolved it quickly.”

IT services provider Re:Sources tested Spanning Backup 
for G Suite to confirm the security of backups. “They’re 
confident our data is secure with Spanning Backup for 
G Suite,” says William. “So we can use it to backup and 
restore data successfully and securely.”

Spanning is a leading provider of backup and 
recovery solutions for SaaS applications, 
helping organizations to protect and manage 
their information in the cloud. We provide 
powerful, enterprise-class data protection for 
G Suite, Salesforce, and Office 365. Spanning 
Backup is the most trusted cloud-to-cloud 
backup solution for thousands of companies 
and millions of users around the world. Try a 
14-day trial by visiting spanning.com/start-free-
trial.
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“You can go back 
months or years and 
restore a file or folder 
in minutes.”

William Triantos
GLOBAL GOOGLE TECHNICAL LEAD, BBH


