
Success Story

Trust and Service Are Key for 
AMAG Pharmaceuticals When 
It Comes to SaaS Backup
AMAG Pharmaceuticals proved itself an information technology pioneer 
in the field of healthcare by fully embracing the notion of operating in the 
cloud in 2008. They recognized early on that the emerging trends of the day, 
like cloud computing and the consumerization of IT, would be the norms of 
tomorrow. So, too, was the company ahead of the curve in understanding 
the vital necessity of backup and recovery for cloud applications, thanks to 
Director of IT and Senior Cloud Architect Steve Simmons. 

Now AMAG boasts infinitely scalable technologies, agile delivery of IT 
services, and the ability to flexibly deploy the best technologies available due 
to the technology initiative Simmons put in place. But he admits he wouldn’t 
even think of trying to conquer the cloud without backup: “Data protection 
is considered for every environment in which we operate, and if we cannot 
guarantee or protect a cloud service data set, we look elsewhere. We will not 
accept the risk of not being to get our data back in the event of an accidental 
or malicious data loss,” he explains. 

Automated backup and recovery 
allowed AMAG to fully explore 
cloud-based technologies
That’s why Simmons only allowed pilot usage of Google Apps until a backup 
and recovery solution was identified for AMAG. After finding Spanning, 
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– Steve Simmons
Director of IT & Senior Cloud Architect

“Working with Spanning is 
refreshing because they listen 
to what is important for us. 
Their backup allows me to focus 
elsewhere and not have to worry 
about losing data in the cloud.”
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Simmons finally felt confident to fully implement the software suite in the 
Spring of 2010. In his review of Google Apps, Steve found that “while Google 
has a fully robust and redundant infrastructure, it does not cover cases when 
a document that is either accidentally deleted out of the trash or maliciously 
deleted. Once it is gone from there, it is gone forever, with no recourse. Thus, 
we needed a simple, cost-effective solution to back up the entire Google Apps 
domain for our organization. Spanning Backup filled that gap so AMAG could 
safely leverage the entire Google Apps platform.”

Now the company relies on Drive, Calendar, Contacts, and Gmail for 
communications and collaboration each day; in fact, Steve describes the 
Google Apps platform as “the cornerstone and drop-in point for AMAG’s 
complete migration to the cloud.” 

Spanning comes to the rescue when AMAG needs backup most
In addition to enjoying the peace of mind that allows AMAG to take full advantage of the cloud, Steve says he is thankful for 
the Spanning backup solution and support team that have aided his company with data retrieval in a pinch that could have 
easily turned to panic. “I call it finding the needle in the haystack,” says Simmons: 

“We had to retrieve a data set from a suspended user who owned several documents that were shared with other 
employees. This user moved or deleted a shared folder within Drive and then left the company, so when someone went 
looking for the data set months later, it could not be found. No one knew the exact file names, so we had a ghost hunt on 
our hands. Searching on date stamps and keyword, we found the file, but could not clarify the location as the path was 
concatenated. The Spanning support team quickly enabled the full file path display in the admin dash so we were able to 
pinpoint the exact folder and restore the targeted data. It was a happy ending.”

The Spanning experience is defined by trustworthiness and 
product excellence
According to Simmons, AMAG has been similarly happy with Spanning every step of the way. “The folks at Spanning were 
willing to listen during our discovery phase. When you select a backup cloud vendor, you are not looking to simply to buy 
a service, but looking for an organization to partner with, and someone you can trust. After all, they are holding your 
backup data, and it is crucial to have an open channel of communication. My key take away here is Spanning listens to their 
customers,” says Simmons of his interactions with Spanning. 

And the proof? When AMAG first signed on with Spanning, they were impressed with the functionality, but wished 
they could easily search through Drive files, organized in deep folder hierarchy, for the fastest recovery possible. Steve 
communicated this to the Spanning engineering team, and, “Fast forward to the present: Drive Search is now a robust, 
intuitive feature from both the end user and admin standpoint. Our support team rarely gets restore requests any longer,” 
he reports with satisfaction, knowing that all users are able to quickly resolve their own data loss issues in just a few clicks.”

About Spanning Cloud Apps
Spanning, an EMC company and a leading provider of backup and recovery for SaaS applications, helps organizations to 
protect and manage their information in the cloud. We provide powerful, enterprise-class data protection for Google Apps, 
Salesforce, and Office 365. Spanning Backup is the most trusted cloud-to-cloud backup solution for thousands 
of companies and millions of users around the world. Try a 14-day trial by visiting Spanning.com/try-it-now.
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“I’d recommend Spanning 
because they make a great 
tool - simple, intuitive and 
quick to deploy without 
breaking the bank.”

- Steve Simmons
  Director of IT & Senior Cloud Architect
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